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Rebound Quality Policy

We recognize that the future success of Rebound Electronics depends upon the
products and services we supply continually meeting the requirements and
expectations of our customers. Our Hybrid Distribution model is helping purchasers
safely buy electronic components in today’s volatile market.

We understand that our actions and those of our suppliers affect both our customers
and our organization. Over 80% of all product purchased comes from Green channel
sources. Utilization of a Western owned and operated, 1SO9001:2008 approved test
house located in Asia, provides additional support and security when sourcing via
channels identified as higher risk.

We have in place stringent warehouse inspection procedures. All products, without
exception, are photographed and are fully traceable from PO receipt through to Sales
Order despatch. With a reject rate of less than 1% our quality statistics speak for
themselves.

Through our Management Review Process we continually ensure that our processes
remain efficient and relevant allowing us to function effectively and adjust to the
varied needs of our customers.

Rebound has 1SO09001:2008 approval and we are currently working towards achieving
SC21 and AS9120 accreditation by Q2/2011.
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