
 

 

 

 

QUALITY OBJECTIVES 

 

 To ensure that our processes are efficient, effective and 

relevant and are continually reviewed as part of the Continuous 

Sustainable Improvement Plan (C.S.I.P) 

 

 To achieve high levels of product quality and conformity, with a 

targeted customer rejection rate of no more than 0.5% 

 

 To continuously review, evaluate and develop our supplier base 

to achieve a core of preferred suppliers. 
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